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CHECK-IN



Upon arrival, please check in with the Haven front desk on the 1st 

Floor before making your way to POWER’s Private Check-In.


At POWER’s Private Check-In, you will receive your 


Quest Swag & your Quest wristband(s).


Your Quest wristband will grant you access to Moon Palace Sunrise, 

Festival Grounds, and our Shuttle Transportation. 


You are required to wear this for the duration of your stay.

CHECK-IN



WRISTBANDS

This wristband will be the key to your 
room at Haven and resort access

HAVEN MOON PALACE

This wristband will be the key to our 
festival & shuttle transportation

*IMPORTANT: If you lose either wristband, you will be responsible for the cost of your stays*



HAVEN APP

Scan the QR code or 
click THIS LINK to access 

Haven’s Web Application!

https://haven.stay-app.com/desktop/?id=q8n1&utm_source=AskSuite&utm_medium=Chat+bot+Alana&utm_campaign=Haven+App


TRANSPORTATION



When you arrive at the Cancun airport, 

keep a lookout for the HAVEN sign 

(pictured right) once you exit the airport.


When in doubt, follow any POWER sign you 

see and communicate with Edge that you 

are a Haven attendee!

AIRPORT ARRIVAL



CHECK OUT

• Transportation will pick you up right outside the Haven Lobby to take you to the 

CUN airport. 


• Departure times will be posted in your Haven Connect room


• Please be sure your flight information is 100% correct in your Nitro sign-up!


• You can check out as normal at the Haven lobby before heading to the airport!



MOON PALACE  

SUNRISE 

ACCESS



SHUTTLES

POWER will provide transportation to & from Moon Palace 

Sunrise to give you access to our festival grounds. 


Shuttle times will be posted in your 


Quest ’25: Haven Rooming Connect room!



PICK UP SPOT ARRIVAL TIME DEPART TIME DESTINATION BUS

Haven 12:30 PM 12:45 PM Sunrise SUN

Sunrise 1:00 PM 1:15 PM Haven SUN

Haven 1:45 PM 2:00 PM Sunrise SUN

Sunrise 2:15 PM 2:30 PM Haven SUN

Haven 3:00 PM 3:15 PM Sunrise SUN

Sunrise 3:30 PM 3:45 PM Haven SUN

Haven 4:00 PM 4:15 PM Sunrise MOON

Haven 4:15 PM 4:30 PM Sunrise SUN

Sunrise 4:30 PM 4:45 PM Haven MOON

Haven 5:15 PM 5:30 PM Sunrise MOON

Sunrise 5:45 PM 6:00 PM Haven MOON

Haven 6:30 PM 6:45 PM Sunrise MOON

Sunrise 7:00 PM 7:15 PM Haven MOON

Haven 7:15 PM 7:30 PM Sunrise STAR

Haven 7:45 PM 8:00 PM Sunrise MOON

Sunrise 7:45 PM 8:00 PM Haven STAR

Sunrise 8:15 PM 8:30 PM Haven MOON

Haven 8:30 PM 8:45 PM Sunrise STAR

Haven 9:00 PM 9:15 PM Sunrise MOON

Sunrise 9:00 PM 9:15 PM Haven STAR

Haven 9:45 PM 10:00 PM Sunrise STAR

Sunrise 10:15 PM 10:30 PM Haven STAR

Haven 11:00 PM 11:15 PM Sunrise STAR

Sunrise 11:30 PM 11:45 PM Haven STAR

Haven 12:15 AM 12:30 AM Sunrise STAR

Sunrise 12:45 AM 1:00 AM Haven STAR

Haven 1:30 AM 1:45 AM Sunrise STAR

Sunrise 2:00 AM 2:15 AM Haven STAR

Here is an example of a shuttle 

schedule that would be posted 

in the Haven Connect Room!
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COMMUNICATION



COMMUNICATION

• HAVEN CONNECT ROOM 


• Please be sure to regularly check Connect for all updates 

via the Official Haven Connect Room! 


• All other Quest Announcements can be found in the 

main Quest 2025 Connect room.


• QUEST NITROSITE


• You and your guest can access more Haven information 

by clicking THIS LINK!


• HAVE A QUESTION? SUBMIT A PX TICKET!


• Please allow us 24 - 48 hours to respond!

https://quest2025.nitro.site/haven/


THANK YOU!


